
/fh:j cg';Gwfg ljefu / dftxt sfof{nodf sfo{/t sd{rf/Lx?sf] cfrf/ ;+lxtf @)^*1  
 

(Code of Conduct 2012) 
 

!=  e"ldsfM 

   

 lg:kIf, t6:y, kf/bzL{, OdfGbf/ / :jR5 sd{rf/L k|zf;g geP;Dd ;du| sd{rf/L 

ju{df sfdk|lt lhDd]jf/ gaGg], pQ/bfloTj k|lt pbfl;g /xg], sfo{ jftfj/0fdf 

pTk]|/0ffsf] sldn] sfo{ ;Dkfbgdf klg k|lts'n c;/ kg{ hfg] x'G5 . cfrf/ ;+lxtfsf]] 

th'{df u/L ;f] sf] k|efjsf/L sfof{Gjogn] sd{rf/Lsf] Jojxf/df kl/jt{g cfO{ 

pgLx?af6 ;Dkflbt sfo{ kf/bzL{ x'g] / ;]jfu|fxLnfO{ l56f] 5l/tf] Pjd\ u'0f:t/Lo 

;]jf k|bfg ug{ ;lsg] eO{ ;'zf;gsf] dfu{df cl3 j9g ;xof]u k'Ug] b]lvG5 . g]kfn 

;/sf/n] xfn} hf/L u/]sf] ;fj{hlgs kb wf/0f u/]sf /fi6« ;]js sd{rf/Lx?sf] cfrf/ 

;+lxtf, @)^* sf] bkmf @# cg';f/ o; /fh:j cg';Gwfg ljefu / dftxt 

sfo{nox?df sfo{/t /fi6« ;]js sd{rf/Lx?sf] nflu sfo{ k|s[lt cg';f/ pk/f]Qm 

cg';f/ cfrf/ ;+lxtfsf] cltl/Qm yk cfrf/ ;+lxtf jgfO{ sfof{Gjogdf Nofpg 

af~5gLo b]lvPsf]n] >L /fh:j cg';Gwfg ljefu xl/x/ ejg, nlntk'/åf/f of] cfrf/ 

;+lxtf agfO{ hf/L ul/Psf] 5 .  

 

@=  p2]ZoM 

 

1. /fh:j cg';Gwfg ljefu / ljefu dftxtsf If]qLo sfof{nox? sfo{/t 

sd{rf/Lx?sf] sfo{ ;DkfbgnfO{ lg:kIf, t6:y, kf/bzL{ Pjd\ r':t t'Nofpg] .  

2. /fh:j ;+sngsf] qmddf x'g;Sg] l9nf;':tL, u}x|sfg"gL lqmofsnfknfO{ lg?T;flxt 

u/L /fh:j r'xfj6nfO{ lgoGq0f ug]{ u/fpg] . 

3. /fh:j cg';Gwfg ljefu / dftxtsf sd{rf/Lx?nfO{ cfkm\gf] sfdk|lt Odfgbf/, 

jkmfbf/, lhDd]jf/L, sQ{Jolgi7 / pQ/bfoL jgfpg] .  

4. sd{rf/Lx?sf] dgf]jn pRr t'Nofpg] / sfdk|lt pTk|]/Lt ug]{ . 

5. ljefu / dftfxtsf sd{rf/Lx?nfO{ ;+u7gsf] p2]Zo  kl/k"lt{ ug]{ u/fpg] sfo{df 

kl/rflnt ug]{ .  

6. cg'zfl;t dof{lbt g}lts cfrf/o'Qm ;]jf k|jfx u/L ;]jfu|fxL d}qL jftfj/0f 

lgdf{0fdf ;xof]u k'¥ofpg] . 

                                                 
1
 ;'zf;g -Joj:yfkg tyf ;+rfng_ P]g, @)^$ sf] bkmf @# sf] pkbkmf -#_ adf]lhd hf/L ePsf] . 



#= cfrf/ ;+lxtf lgdf{0fsf cfwf/x?M 

 ;'zf;g -Joj:yfkg tyf ;~rfng_ P]g, @)^$ 

 ;'zf;g -Joj:yfkg tyf ;~rfng_ lgodfjnL, @)^% 

 g]kfn ;/sf/ lg0f{o ;/nLs/0f lgb]{lzsf, @)^% 

 lghfdtL ;]jf P]g, @)$( 

 lghfdtL ;]jf lgodfjnL, @)%) 

 e|i6frf/ lgjf/0f P]g, @)%( 

 clVtof/ b'?ko]fu cg';Gwfg cfof]u P]g, @)$* 

 ;fdflhs Jojxf/ ;'wf/ P]g,@)#! 

 

$= cfrf/ ;+lxtfM 

/fh:j cg';Gwfg ljefu / dftxt sfof{nox?df sfo{/t sd{rf/Lx?sf] cfrf/ ;+lxtf 

lgDgfg'';f/ x''g]5 M  

 

$=!=  JolQmut cfr/0f Pj+ pQ/bfloTj (Personal Characters and 

Responsibilities):  

k|rlnt sfg"df pNn]v ePsf cfrf/0f ;DjGwL k|fjwfgx?nfO{ k"0f{ ?kdf 

kfngf u/L b]xfo cg';f/ ug'{ sd{rf/Lsf] g}lts bfloTj x'g]5 .  

 

-s_  ;f+u7lgs kl/sNkgf (Vision), nIo (Goal), p2]Zo (Objective) 

Pj+ sfo{qmx?sf] k"0f{?kn] hfgsf/L /fVg] / ;f] sf] k|flKtsf nflu 

nugzLn Pj+ k|ltj4 /xg] .  

-v_ uf]Ko /fVg kg]{ jfx]ssf ;"rgf ;Dk|if0f ug'{ kbf{ sfof{nosf] sfdsf] 

k|s[ltnfO{ cfTd;ft u/L lhDd]jf/Lk"j{s ;"rgf k|jfx ug]{ . 

-u_  r'xfj6 ;DaGwL h'g;'s} ;|f]taf6 k|fKt ;"rgf cfkm"eGbf dflysf] 

lhDd]jf/ / ;DalGwt sd{rf/L jf lgsfonfO{ dfq uf]Ko ?kdf lbg] . 

-3_    cfk"mnfO{ tf]lsPsf] sfo{ lhDd]jf/L OdfGbf/Lk"j{s / kf/bzL{ 9+un] 

lgjf{x ug]{ .  

-ª_  sfg"gn] lbPsf] clwsf/sf] k|of]u ubf{ lgikIf / t6:y /xL k|df0fsf] 

cfwf/df dfq /fh:j r'xfj6 ;DaGwL cg';Gwfgsf] sfo{ ug]{ . 



-r_ cg';Gwfgsf] qmddf ;DalGwt JolQm kIfnfO{ ;Ddfghgs Jojxf/  

ug]{ . ceb| / czf]egLo Jojxf/ k|bz{g gug]{ .  

-5_ ;DalGwt JolQm jf lghsf] k|ltlglw jf cGo ;/f]sf/jfnfx?sf] 

kl/l:yltsf] kmfO{bf p7fO{ sfg"gL kl/kqx?sf] ckJofVof gug]{ . 

s;}nfO{ jblgotk"j{s b'''Mv lbg] jf em'nfpg] sfo{ gug]{ gu/fpg] . 

-h_ s/bftf jf cg';Gwfgsf] qmddf /x]sf] JolQm kIf;+u sfof{no / 

;fj{hlgs :yndf afx]]s cGo -uf]Ko_ 7f++pdf e]63f6 gug]{ gu/fpg] . 

-em_ ;]jfu|fxLsf] clwsf/sf] ;Ddfg Pj+ /Iff ug{ ;b}j ;r]t /xg] .  

-`_  sd{rf/Ln] s/bftf -pBf]uL, Joj;foL jf Jofkf/L_ sf] k|ltlglw jf 

Ph]G6 e} sfd ug{ gx'g] .  

-6_ kbLo bfloTj lgjf{x ug]{ l;nl;nfdf jfx]s cy{ dGqfno / cGtu{tsf 

ljefu Pj+ sfof{nox?sf] ;+u7gfTds :j?k, gLlt, / sfo{qmdx?sf] 

lj?4df k|ToIf jf ck|ToIf ?kdf gsf/fTds l6Kk0fL gug]{ . sfg"gn] 

lglb{i6 u/]sf]df jfx]s cGo s'g} lgsfo jf JolQmnfO{ ljefu jf 

dftxtsf lgsfox? ;DjGwL ;"rgf Pj+ ljj/0f pknJw gu/fpg] . 

cfk"mnfO{ k|fKt To:tf ;"rgf Pj+ ljj/0fx?sf] klg unt Pj+ e|dk"0f{ 

JofVof gug]{ .  

-7_ ;/sf/L sfd, st{Jo / clwsf/sf] k|lts"n x'g] u/L u}/ ;/sf/L 

lqmofsnfkdf ;+nUg gx'g] .  

-8__ st{Jokfngsf] l;nl;nfdf cfOk/]sf jf ;+efljt ;d:ofsf] ;dfwfg 

x'g g;s]df t'?Gt lnlvt?kdf cfˆgf ;'kl/j]IfsnfO{ hfgsf/L lbg] .   

-9_ ;/sf/sf] k|tLs lrGx, 5fk, kf;, kl/ro kq / o:t} cGo s''/fx? 

;'/lIft /fVg] tyf lxkmfht;+u k|of]u ug]{ .  

-0f_ ljefluo Pj+ sfof{nosf] Computer Passowrd nfO{ uf]Ko ?kdf k|of]u 

ug]{ .  

-t_ ;/sf/L ;|f]t ;fwgsf] JolQmut nfesf lglDt k|of]u gug]{ . 

-y_ dGqfno Pj+ ljefujf6 k|fKt lgb]{zg cg'?k h'g;'s} ;do Pj+ :Yffgdf 

eP klg tf]lsP adf]lhd sfd  ug]{ . 

-b_ tflnd, ;?jf, a9'jf, k'/:sf/ h:tf j[lQ ljsf; ;DjGwL k|zf;lgs 

sfo{x?sf ;DjGwdf dsf{ k/]df pko'Qm u'gf;f] ;'Gg] clwsf/L ;dIf 

/fVg] . JolQmut jf :jfy{ ;fWo ug{ k|ToIf jf k/f]If ?kdf /fhg}lts 

k|efj jf bjfj lbg] h:tf sfo{ gug]{ gu/fpg] . 

-w_ JolQmut nfe xfl;n ug]{ jf cGo :jfy{o'Qm sfo{ ug]{ u/fpg] 

clek|fon] cfk"meGbf dflysf clws[tx?sf] lgjf;df cfpg] hfg] gug]{ . 



-g_ cfk"mnfO{ JolQmut kmfObf k'¥ofpg] jf c?nfO{ jbgfd ug]{ jf 

cgfjZos ?kdf c?sf] rl/qxTof ug]{ jf rfs/L jf rfKn';L ug]{ 

sfo{df ;+nUg gx'g] . 

-k_ xf]6n, /]i6'/fF tyf cGo ;fj{hgls :ynx?df c:jefljs jf e8\lsnf] 

Jojxf/sf] k|bz{g gug]{ . ljjfx, j|tjGw h:tf ;fdflhs sfo{x? ubf{ 

;fdfGo ?kdf ug]{ . 

-km_ cg';Gwfg tyf txlssftsf] sfddf ;+nUg sd{rf/L jf JolQmn] 

k|rlnt sfg"g adf]lhd cg';Gwfg tyf txlssftsf] l;nl;nfdf jf 

cfˆgf] st{Jo kfng ubf{ lghnfO{ 1ft x'g cfPsf] s'g} s'/f jf bflvnf 

ePsf] s'g} lnvtsf] uf]Kotf k|rlnt sfg"gn] afWo u/]sf] cj:yfdf 

afx]s cGo cj:yfdf eË gug]{ . 

 

$=@= s'g} klg k|sf/sf] nfe k|flKt / :jLsf/ (Acceptance of Gift, Rewards, 

Hospitality and Discounts):  

-s_ g]kfn ;/sf/sf] k"j{ :jLs[lt j]u/ cfkm\g} sfof{nosf] sfd;+u 

;DalGwt JolQmaf6 s'g} k|sf/sf] pkxf/, bfg, shf{ Pj+ ;fk6L -j}Í 

tyf ljQLo ;+:yf jfx]s_ glng] / cfˆgf] sfo{;+u ;DalGwt 

JolQmx?jf6 cfof]hgf ul/g] cfltYo, ef]h et]/ -;fdflhs kj{ h:t} 

ljjfx, j|tjGw cflbjfx]s_ hnkfg cflbdf ;l/s gx'g] .  

-v_ s/bftf -pBf]uL÷Joj;foL_ sf] sfd ul/lbPjfkt s'g} klg k|sf/sf] 

pkxf/, 5'6 glng] Pj+ lghx? ;++u dgf]/~hgk"0f{ sfo{df ;xefuL  

gx'g] .  

-u_ sfd;+u ;DalGwt JolQm÷kf6L{jf6 lghL :jfy{ k"lt{ x'g] sfd sf/jfxL 

gug]{ gu/fpg] . 

 

$=#= ;/sf/L kb tyf clwsf/sf] b'?kof]u (Abuse/Misuse of Official 

Position and Authority): 

-s_ cfk"meGbf jl/i6 clws[tx?sf] ;b}j cfb/, ;Ddfg ug]{ / dftxtsf 

sd{rf/Lx? pk/ lzi6 / dof{lbt Jojxf/ ug]{ . 

-v_ kIfkftk"0f{ Jojxf/, c? s;}sf] JolQmut :jfy{ k"lt{ ug{ cfˆgf] kb Pj+ 

clwsf/sf] b'?kof]u gug]{ tyf cg';Gwfg Pj+ 5fgljgsf] sfo{df 

x:tIf]k gug]{ gu/fpg] . 

 



$=$= /sd snd ;DjGwL Jojxf/ (Handling Money Matters): tf]lsPsf] 

JolQmn] jfx]s cGo JolQmn] s/÷dx;'n Ifltk"lt{ ljuf] j'emL glng], To:tf] 

/sd j'lemln+bf ;f] jfkt /l;b lbg] / sfg"g jdf]lhd jfx]s yk s'g} klg 

/sd glng]÷ lng gnufpg] . 

 

$=%= hg;Dks{ (Public Relations):   

-s_ sfof{no ;dodf ljefun] lgwf{/0f u/]sf] kf]zfs clgjfo{ ?kdf 

nufpg] tyf sfof{nodf pkl:yt /x+bf ;j{;fwf/0fn] ;lhn} b]Vg / 

k9\g ;Sg] u/L lgwf{l/t ul/Psf] kl/rokq nufpg] . 

-v_ 6]lnkmf]gdf s'/f ubf{ cfˆgf] gfd / kb ;lxtsf] kl/ro lbO { s'/f ug]{ . 

-u_ ;dfhsf k|ltli7t JolQm, ;/sf/n] jfl0fHo If]qdf k|ltli7t JolQm CIP 

(Commercially Important Person) elg ;Ddfg lbPsf] JolQm, a[4, 

dlxnf, gfjfns, ckfË / czQmk|lt ljz]if ;xof]uLsf] ?kdf k]z x'g] . 

 

$=^= sfd ug]{ jftfj/0f (Work Environment):  

-s_ sfof{no ;dodf sfof{noleq jf jflx/ dlb/f ;]jg, tf;, h'jf v]Ng 

tyf sfo{/t ;+:yfsf] dof{bfdf cfFr cfpg] u/L sfof{no ;do jfx]s 

klg plNnlvt sfo{, xf]xNnf / cg}lts cfr/0f k|bz{g h:tf s'g} klg 

sfo{  gug]{ . 

-v_ lgif]w ul/Psf] ;/sf/L, ;fj{hlgs Pj+ lghL :yndf dBkfg Pj+ 

w'd|kfg gug]{÷gu/fpg] . 

-u_ cfˆgf] sfof{nosf] ;/;kmfO / sfo{ jftfj/0f b'?:t jgfO{ /fVg] . 

 

$=&= sfg"g kl/kfngf (Compliance with the Law) : 

-s_ g]kfndf nfu" ePsf P]g÷lgod / tLgdf cfwfl/t cfb]z / kl/kqsf] 

k"0f{kfngf x'g] u/L sfd ug]{ . 

-v_ ;+u7gsf] dof{bfnfO{ pRr /fVg cfk"m / cfˆgf] dftxtdf sfo{/t 

sd{rf/Lsf jf/]df k/]sf ph'/Lsf] tTsfn j:t'ut ?kdf 5fgljg ug]{ 

u/fpg] / ;f]sf] hfgsf/L ljefunfO{ zL3| pknJw u/fpg] . 

 



$=*= ljljw (Miscellaneous) : 

-s_ k|To]s sd{rf/Ln] tf]lsPadf]lhdsf] kl/rokq cfkm\gf] ;fydf /fVg'kg]{ 

/ sQ{Jo kfngsf] l;nl;nfdf s;}n] To:tf] kl/rokq x]g{ dfu u/]df 

b]vfpg] .  

-v_ lg/LIf0f, cg';Gwfg jf 5fgljgdf hfFbf ;DjlGwt clws[tsf] cfb]zjf6 

dfq hfg] / o;/L uO{ kms]{kl5 cfb]z lbg] clwsf/L;dIf lnlvt 

k|ltj]bg lbg] . 

-u_ 5fgljg, cg';Gwfg jf cGo ;/sf/L sfdsf] l;nl;nfdf :ynut 

e|d0fdf hfFbf  s;}sf] ;f}hGotfdf xf]6n, nh, ;jf/L ;fwg, vfgf jf 

cGo s'g} lsl;dsf] ;'ljwfsf] k|of]u jf pkof]u gug]{ . 

-3_ sfof{nosf] sfdsf] l;nl;nfdf e|d0fdf hfFbf b}lgs e|d0f eQfn] 

vfDg] u/L dfq xf]6ndf j:g] . 

-ª_ cfkm\gf] cf]xbfsf] x}l;otn] 1ft x'g cfPsf] s'g} s'/f jf bflvn ePsf] 

sfuhkqsf] uf]Kotf k|rlnt sfg"gn] jfWo u/]sf] cj:yfdf jfx]s cGo 

cj:yfdf e+u gug]{ .  

-r_ cg';Gwfg tyf txlssftsf] l;nl;nfdf s'g} dfnj:t' jf sfuhkq 

sJhf ug'{kbf{ ;f] sf] lg:;f lbg] / To:tf] dfnj:t' jf sfuhkq 

;'/lIft /fVg] .  

-5_ g]kfn ;/sf/nfO{ xfgL gf]S;fgL x'g] u/L s'g} sfd hfgLhfgL jf 

ab\lgot /fvL ug'{ x'Fb}g .  

-h_ cfkm\gf] cf]xf]bfsf] x}l;otn] cfkm"n] hfg] a'em]sf] s'g} ljj/0f cfkm\gf] jf 

cGo s;}sf] kmfObfsf] nflu jf s;}nfO{ gf]S;fg kfg]{ lgotn] JofVof 

tyf k|zf/0f ug'{ x'Fb}g .  

%= sfof{GjogM   

-!_  o; cfrf/ ;+lxtfsf] sfof{Gjog ;'zf;g -Joj:yfkg tyf ;+rfng_ P]g, 

@)^$ sf] bkmf @# sf] pkbkmf -#_ adf]lhd x'g] 5 . 

 

* * * * * 


